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Web-based Account Management  

(WAM) System 
 

WAM is a secure virtual collaborative web-based environment 
for centralized data sharing and communication.   
 

WAM is useful for multi-agency partnerships that span diverse geographical regions to 
promote cohesion and project development.  Couple WAM with Qwik-SurGen to gain 
the most secure data collection and management system.   

 

WAM has four unique functions that provide a powerful and flexible working 
environment 

 

 Accounts – Individual accounts are set up for each member.  Each   
 member can be assigned to one or more divisions within the    
 organization 

 Library – All materials stored in the Library are accessible to all members.   
 Sections can be set up to allow for categorizing materials for easy   
 access and storage 

 Reports -  Restricted access to a Reports section can be given to selected  
 divisions and their members.    

 Requests -  Request forms can be stylized to allow members to request  
 services from the systems administrator or other members.  These   
 may include data requests or Library upload requests 

 

WAM is easy to use and incorporate into a larger organizational culture 

 

 Email notification – automatically notify members when new information  
 has been included 

 Threaded discussion – each report or library document has an associated  
 threaded discussion associated with it, allowing members to keep a  
 running dialog about that document 

 Permissions – there are 10 levels of permissions that allow tremendous  
 flexibility in member access and systems administrator control 

 Survey access / data download – Survey links can be included on the  
 WAM homepage, data collection is controlled by the systems   
 administrator, and data download capability can be assigned to   
 selected members by the systems administrator  


